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Hello Certified Peer Specialist (CPS) Client,

In response to our 2026 CPS Client Satisfaction Survey, Westmoreland Casemanagement and Supports, Inc. would like to thank you for taking the time to complete our annual survey.
The CPS Survey was available for completion between January 2, 2026 and February 13, 2026.  In this letter, we share with you some comments, feedback, and results from the survey.

A total of 20 surveys were completed and overall, they were 100.00% favorable.

Please see the comments below.  Clients were asked to respond to some of the questions openly and a few of the comments are listed for your review.

· My Peer is proactive, positive, interactive, helps me reflect on things and we revisit as needed, problem-solving, Empathetic. My Peer is amazing; she's perfect!
· She can relate to my situation and shares how she copes with the problem.

Please see the suggestions below.  Clients were asked to give comments/ideas/suggestions on how to make improvements to the CPS program and some are listed for your review.

· I wish my Peer had a little more flexibility with her schedule in case I'm going through a really rough time between meetings.
· More opportunities to do things in the community.

Response from Program:
Thank you for taking the time to participate in our CPS Client Survey and for sharing your valuable feedback. Your voice plays an essential role in helping us strengthen and enhance our services. We deeply appreciate your openness, insight, and continued partnership as we work to ensure our CPS services best support you.


Respectfully,
The WCSI Client Satisfaction Team
INTEGRITY, ACCOUNTABILITY, RESPECT, QUALITY, COMMITMENT.
www.wcsi.org  
134 Industrial Park Road, Suite 1700 | Greensburg, PA 15601 | P. 1-800-353-6467 or 724-837-1808 | 
F. 724-858-9012
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